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4. Tlopsinok oka3zaHusl MyHULIMNIAIBHON YCIYTH

4.1. HopmaTiBHBIE IPABOBbIE AKTHI, PETYIUPYIOIINE MOPSI0OK OKa3aHUs MyHUIIUTIATbHON yCIYT U

®enepanbubiii 3akoH ot 06.10.2003 Ne 131-D3 «O06 00myx NpUHIMIAX OpraHU3ald MECTHOTO caMoyrpasienus B Poccuiickoit denepannmny»;

®enepanbubiii 3akoH or 29.12.2012 Ne 273 — @3 «O06 obpaszoBanuu B Poccuiickoit denepanmny;

®enepanbhbiii 3aKoH 0T 06.10.1999 No 184-D3 «O06 00mMX NPUHIMITAX OPTaHU3ALUH 3aKOHOAATENBHBIX (IIPEACTABUTENBHBIX) U HCIOIHUTEILHBIX OPTaHOB BIIACTH
cyobexToB Poccuiickoii denepannmy;

[Tpuka3z Munucrepcrea npocseterust Poccuu ot 09.11.2018 N 196 "O0 yrBepxaenun [lopsiaka opraHu3aliy ¥ OCylIeCTBICHHsI 00pa30BaTeNbHON IESITENIbHOCTH T10
JIOTIOJTHUTENILHBIM 00111€00pa3oBaTebHbIM MporpaMmmam”

4.2. Tlopsinok uHGOpMHUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENeH MyHUIIUIATBHOM yCIIyru

Crioco6 nHbOpMUPOBAHUS CocraB pa3meniaemMoil nHGpoOpMauu Yactora 00HOBIJICHHS HHPOPMAITUH
1 2 3
WudopmupoBanue npu JIMIHOM PaGoTHUKY yupexaeHus: BO BpeMsi pabOThI YUPEIKIACHUS B [To mepe oOpanieHus
oOpamieHun cllydae JIMYHOTO OOpaIleHus MMoJrydareineid MyHUIUNIaTbHOU

YCIIYTH ¥ (WJIN) UX POJAUTENEH (3aKOHHBIX MPEJCTaBUTEIICH )
MPEIOCTABIIAIOT HEOOXOIMMbIE Pa3bsICHEHUS 00
OKa3bIBAEMOI MYHHUIUMIIAJIBHOM yCIIyTe

[Tucemennoe nadopmMupoBaHHe WunuBuyansHoe THCbMEHHOE HH)OPMHUPOBAHHE TIPH [To mepe oOparieHust
oOpallleH!H TPaXKIaH ITyTeM MOYTOBBIX OTHPABICHUN WU
0 AIIEKTPOHHOH 1MouTe (B 3aBUCUMOCTH OT croco0a
JOCTaBKH OTBETA, YKa3aHHOTO B THCbMEHHOM OOpaIlleHHH,
WM crnoco0a oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 32
uHpopManuei)

Koncynpranus no tenedony PaGoTHHKM yupexIeHus: BO BpeMs pabOThl yUPEKACHUS B [To mepe oOpareHus
ciydae oOpalieHus MmoyrydaTeneld MyHHIIUITATbHOW YCIyTH U
(un) ux poauTenen (3aKOHHBIX MTPEICTaBUTENEH ) 11O
TeneoHy MpeIoCTaBIsIeT HeOOXOIMMBbIE pa3bsICHEHUS 00




OKa3bIBAEMOM MYHULMIIAJIIBHOMN YCIIyTe

Wudopmanys B IOMEIIEHUH U Ha caiiTe
YUPEXKACHUS

WNudopmanioHHbIe MaTeprabl 10 MyHUITUTATLHON YCIIyTE,
IPEOCTABIIAEMON YUPEXKIECHUEM B COOTBETCTBUU C
®enepanbHbIM 3aK0OHOM OT 29.12.2012 No 273-D3 «3akoH
00 obOpazoBanuu B Poccuiickoit denepanuny, ¢
TpeOOBAHUSAMH K CTPYKTYpe O(UIINATFHOTO caifTa
00pa30BaTeNIbHBIX OpraHU3alMil B ”HPOPMAIIMOHHO-
TEJIEKOMMYHUKAMOHHOW ceTH «MHTEepHET», a TaKkKe
(dhopmMar npenocTaBiIeHUsI Ha HEM 0053aTeNbHOM K
pasmenieHuto uadopmaiu 06 06pa3oBaTEIHHOM
opraHusanuu, yreepxxaeHusle [Ipukazom PenepanbHon
CITYXOBI 110 HaA30pPY B chepe 0Opa3oBaHus U HAYKH OT
14.08.2020 r. Ne 831 «OO0 yTBepk/ieHUU TpeOOBaHUH K
CTPYKTYpe OPHUIIHATBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3ay B UH(POPMaIIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "mHTEpHET" M hopMaTy MpeCTaBICHUS] HHPOPMALIHI

[To mepe nzmeHeHus HHPOPMALIUU

Paszmen 2

1. HamMeHOBaHHME MYHUIIMTIAJLHOU YCIYTH
peaynzanusi JOMOJIHUTEIbHBIX 00I1Iepa3BUBAIOIIUX TPOrPAMM

Kox mo | Bb52
0011IepOoCCUICKOMY

2. Kareropuu notpeOuTeseii MyHUIIUITAILHON YCITyTH dusnyeckKue Juna

0a30BOMY WK
pPETHOHATIBHOMY TIEPEUHIO

3. [lokazarenu, xapakrepu3yromue 00beM U (UIM) KaYeCTBO MYHHUIIUIAIBHOM yCIyru

3.1. Iloka3aTenu, XapakTepu3yIol1Me KauecTBO MyHUIUIAIBHOM yCiIyry
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4. Ilopsimok oOKa3aHUsI MyHUIIUITAIBHON YCIyTH

4.1. HopmaTuBHbBIE PABOBBIE aKThl, PETYIUPYIONINE MOPAIOK OKa3aHUSI MyYHULIIMTIATIBHON YCIIYTH

®enepanbubiii 3akoH ot 06.10.2003 Ne 131-D3 «O06 00mmX NPUHIMIIAX OPraHU3alMKd MECTHOTO caMoyripasienus B Poccuiickoit ®enepannmny;
®enepanbhbiii 3akoH ot 29.12.2012 Ne 273 — @3 «O06 obpazoBanuu B Poccuiickort deneparmny;
®enepanbHeiii 3ak0H 0T 06.10.1999 Ne 184-D3 «O6 00uHX NPHHIMIAX OPTaHU3AIIH 3aKOHOAATENBHBIX (MIPEACTaBUTENBHBIX) U UCIIOTHUTEBHBIX OPTaHOB BIACTH
cyobekToB Poccuiickoit deneparminy;
[Tpuka3z MunucrepcrBa npocserienus Poccun ot 09.11.2018 N 196 "O6 yrBepkaenun [lopsiaka opraHU3aluy U OCYIIECTBICHHST 00pa30BaTENbHO NEATENbHOCTH 110
JIOTIOJTHUTENILHBIM 00111€00pa30BaTeNIbHBIM MporpaMmam”

4.2. llopsinok uHGOpMHUPOBaHUS MOTEHIIMATBHBIX OTPEOUTENCH MyHUIIUIIATBHOW YCITYTH

Crnioco6 nHpopMupoBaHus

Cocras pa3meniaeMoii nuadopmanuu

YacTtora 00HOBIJICHHS] HHPOPMAIIUH

1

2

3

WNudopmupoBaHue mpu JIMIHOM
oOparteHun

PaboTHUKY yupexIeHus BO BpeMs paboThl YUpEKICHUS B
cllyyae JJMYHOTo 0OpallleHus Mnojrydarened MyHuIUnaabHO
yCIYTH U (MIN) UX pOAUTENeH (3aKOHHBIX MPeICTaBUTENeH)

IPEJOCTABIIAIOT HEOOXOIUMbIE Pa3bsICHEHUS 00
OKa3bIBA€MOW MYHULIMIIAJIBbHOM yCIyre

ITo mepe oOparieHus




[TucemenHnoe nHGOPMHUPOBAHUE

WNuauBuyaibHOE MUCBMEHHOE HH(OPMHUPOBAHUE TIPU
oOpaleHUH TPaKIaH MyTeM IMOYTOBBIX OTIIPABICHUN WITH
0 3JIEKTPOHHOM NoUTe (B 3aBUCUMOCTHU OT CIIOCO0a
JIOCTaBKH OTBETA, YKa3aHHOTO B MHCbMEHHOM OOpaIlCHHH,
WIH CII0co0a 0OpaIeHus 3aMHTEPECOBAHHOTO JIUIIA 32
uHpOopManrei)

ITo mepe oOpatenus

Koncynpramus o renedony

PabGoTHUKM yupexieHus: BO BpeMs pabOThl yUPEKACHUS B
ciydae oOpalleHus mojiyyaTeseid MyHUIIMIIAIbHOM yCITyTH U
(wn) ux poauTeneil (3aKOHHBIX MPeICTaBUTENEN ) 1O
TenedoHy MPEAOCTABISIET HEOOXO0IUMBIE Pa3bsICHEHUS 00
OKa3bIBa€MOM MYHUIIUIIAJIBLHOM ycayre

ITo mepe oOpatenus

WNudopmanus B momenieHny 1 Ha caite
YUpEKICHUS

NudopmanrionHsie MaTeprasbl IO MyHULIUIIAILHON yCITyTe,
MPEeIOCTaBISIEMON YUPEXKJACHUEM B COOTBETCTBUU C
®enepanbHbIM 3aK0OHOM OT 29.12.2012 Ne 273-D3 «3akoH
00 o6pazoBanuu B Poccuiickoit deneparumy, ¢
TpeOOBaHUSAMHU K CTPYKType O(UIIMATIBEHOTO CcalTa
00pa3zoBaTeNIbHBIX OPraHU3alii B HHPOPMaITHOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh «MHTepHEeT», a TakKe
(dhopmaT npemocTaBiIeHUs Ha HEM 00s3aTEIHPHOM K
pasmenieHuio nHdopmaiu 06 00pa3oBaTEIHbHOM
opranuzanuu, yreepxxaeHusle [Ipukazom deaepaibHOM
CITyOBI 110 HaA30pYy B chepe 0Opa3oBaHKs U HAYKH OT
14.08.2020 1. Ne 831 «O0 yTBepKIeHUN TPEOOBAHUIA K
CTPYKTYpe OQHIHATBLHOTO caiiTa 00pa3oBaTebHOM
OpraHu3aiy B UH(POPMAIIMOHHO-TEIEKOMMYHHKAITMOHHON
cetu "uHTepHET" U (hopMaTy MpeacTaBiIeHUsT HHGOPMAITII)

[To mepe n3meHeHuss HHPOpMAaIH

Pasgean 3

1. HammeHOBaHME MyHUIIMNIAILHON YCIIyTH
peanu3arys JOMOJHUTEIbHBIX 00IIepa3BUBAIOIINX TPOTrpaMM

2. Kareropuu notpebureneil MyHULIIUNIAIBHON YCIyTH Puznyeckue Juna

3. [lokazarenu, XxapakTepusyrouire 00beM U (MII1) Ka4eCTBO MyHULIUTIAIBHOM YCIIyTH

Kon mo | bb52
obuiepoccuiickomy
0a30BOMY MU
PETHOHAJIBLHOMY MEPEYHIO0

0]



3.1. ITokasareny, XapaKTepU3yIOIIHE Ka4eCTBO MyHHMIUNAILHOM ycayry

I

ITokazarens, XxapakTepu3yronuit ITokazatens, ITokazatens KauecTBa 3HaueHue mokazaTens Jomyctumblie
CoJIep KaHNEe MYHUIIUIAIEHON YCITYTH XapaKTePU3 YOI MYHUIIHITATHHON YCITyTH Ka4yecTBa MYHHIIMITIAIBHOW  ((BO3MOXKHBIC) OTKJIOHCHUS]
ycnoBus ((OpMEI) YCIIyTH OT YCTaHOBJIEHHBIX
OKa3aHUS MoKa3aTesiel KayecTBa
& MYHUIUITATBHON MYyHMIIUIIAIEHON yeayrs
E g YCIyTH
o 5 CIUHULA
’E % W3MEpenHs | 3 = o o
22 e, o OKEN % g g g » E y
3 & z g c=| EE8| EE®| & z 2
8 HAaMMEHOBAHU | HAMMEHOB | HAMMEHOBA | HAMMEHOBAHU | HanMeE 58 g A £ e g £ e g 5 e 2
> & e nokasarens* aHue HUe e HOBaHU £ 3 o s N el QE& g s 3
nokaszaTen | mokasartens® | mokaszarens* e 2 % 52 - c g & S B & S B 5 L§ =
gt nokasa g F zE | o £ = = m =
tens * g " g = - c
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.9 | AOII, netu 3a HE TeXHUYECKa O4YHas Jlons nereid, mporie 40 40 40 5
9.0.BB52A | HckiL. ziereii ¢ | ykasaHo S CTaBILUX HT
72000 OB3 u gereii- MOOEAUTEISIMH 1
HWHBAJIHUIOB pu3epamu
paliOHHBIX,
TOPOJACKHX,
pEeTHOHANBHBIX,
BCEPOCCUHCKUX U
MEXKTyHaPOIHBIX
MEPOIPUATHNA
Honst pogureneit, | nporue 95 95 95 5
VIOBIICTBOPEHHBI | HT
X Ka4eCTBOM
MIPEAOCTABIISEMO
i ycnyru
Joms mpotie 100 100 100 5
CBOCBPEMEHHO HT
yCTpaHEHHBIX
HapyILIEHUH,




BBISIBJICHHBIX B
pe3ynbTaTe
TPOBEPOK
OpraHamu
UCTIOTHUTEBHON
BJIACTH
CyOBbeKTOB PO,
OCYIIECTBIISFOLIH
MU QyHKIUH TIO
KOHTPOITIO U
HaI30py B chepe

00pa3oBaHUs
Bemonuenue | mpore 100 100 100 5
IJIaHa HT
3.2. IlokazaTenu, XapakTepu3yrolire 00beM MyHUIIUIAIBHOMN yCIyru
[Toka3zarens, [Toka3zarens, [Toka3zarens 3HaveHHe Pa3mep mutater Honyctrmsre
XapaKTePHU3 YOI XapaKTEPHU3YIO- o0bema nmoKazaTesi o0bema (uena, Tapud) ’ (BO3MOXHBIE)
coJiep’KaHue U ycroBuUs MYHUILIUTIATIbHOM MYHUILIUTIATbHOM OTKJIOHEHHS OT
MYHUITATIAILHON yCITyTH (dbopmsr) YCIIYTH YCIIYTH YCTaHOBJICHHBIX
o OKa3aHUs MoKazaresei
02) 5 MYHULIMTIAJTLHOU KayecTBa
= % yCIyTu MyHI/ILII/Il'IaJ'IIéHO
= O i ycnyru
)
T S
LA /A
g &
~
= Q
T 3
> o
o §| MMM Vo s o miozZle meZExZLE1E 8
)S¥H3MepeHHﬂ§)S:oq Oqaiﬂk'Og\']OqﬂQ>HNM
i TS o S ~Egr~Eglo £ ~EF=E| Etg &
> = | mo OKEU ' =

4!



) ) ) o o -
= < S S = < S GS):
s= | Z5| 5| 5| & =
s2 | £2| 22| 22| ¢ = |
=i T3 T3 TS T S o =
Y s Y s Y s 8 < ¥ s ) =
= S S = = S
SE| 52| 58| 58| §¢ :
s = = = = 2
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0.b | AOTI1, HE TEXHUYE | OUHAas Yeno [Yeno |Bb5 (27000 | 27000 | 27000 |6e3BoO |6€3BO3 |0€3BO3 | 5
B52AX72000 |nmerm 3a |ykasaHO |cCKas BEKO- | BEKO- |2 3ME3[1 | ME3IH | MEe3IH
HCKIL. 4acoB |Jac HO 0 0
JeTel ¢ ped
OB3 u bIBaH
eTen- 156
WHBAIU]
OB

4. Tlopsipok oka3zaHHUsI MyHUIIMITAIBHOW YCIyTH

4.1. HopMmaTuBHbIE NMPABOBBIE aKThl, PETYIUPYIOLINE MOPAIOK OKa3aHUSI MYHULIMTIATIBHON YCIIYTH

®enepanbueiid 3akoH oT 06.10.2003 Ne 131-P3 «O6 obumx NpUHLIKIAX OpraHU3aIlMd MECTHOTO camoympasienus B Poccuiickoit @eneparmny;

®enepanbHelii 3akoH oT 29.12.2012 Ne 273 — @3 «O6 obpa3zoBanuu B Poccuiickoit @exepannny;

®enepanbHbiid 3ak0H 0T 06.10.1999 Ne 184-D3 «O6 0buwX NPHHIMIAX OPTaHU3AIMY 3aKOHOAATENBHBIX (IPEACTaBUTEIBHBIX) U HCIIOTHUTENBHBIX OPIaHOB BIACTH
cyonexToB Poccmiickoit Dexepammmny;

[Ipuxa3 Munucrepcta npocsemenus Poccun ot 09.11.2018 N 196 "O06 yrep:xnenwu [lopsinka opraHu3aIiiy U OCYIIECTBICHUS 00pa30BaTEIbHON AEATEIBHOCTH 110
JONIOJTHUTENBHBIM 00111e00pa3oBaTeIbHBIM IIporpaMMam’”

4.2. llopsnok uHGopMHUpOBaHHS MOTEHIIUAIBHBIX TOTPEOUTENEH MYHUIIUTIATBLHOMN YCIyTH

Cnoco6 nHpopmMHpoBaHUs CocraB pa3meniaeMoit HHGopMaIu Yactora 00HOBIEHNS UHPOPMALIUU
1 2 3
WudpopmupoBaHue npu JIMIHOM PaboTHUKY yupexxaeHus: BO BpeMsi paboThl yUpexKAeHUs B ITo mepe oOpareHus
oOpaleHnu cllyyae JJMYHOTo 0OpalleHus rnoryqarened MyHuIUnaabHON

el



YCIIYTH U (WJIK) UX POAUTENEH (3aKOHHBIX MPEJCTaBUTENCH )
IPEIOCTABIISAIOT HEOOXOIUMBIE Pa3bsICHEHUS 00
OKa3bIBa€MOU MYHUIIUIIAILHON yCITyTe

[TucemenHoe HHGOPMHUPOBAHUE

NunuBuayaibHOE TUCBMEHHOE HHPOPMUPOBAHUE TIPU
oOpalleHny TPaKIaH IyTeM MOYTOBBIX OTIPABICHUH HITH
0 3JIEKTPOHHOU NoUTe (B 3aBUCUMOCTHU OT CIIOCcO0a
JOCTaBKHU OTBETA, YKa3aHHOTO B TUCHMEHHOM OOpaIieHuH,
WM croco0a oOpaIieHus: 3aMHTEPECOBAHHOTO JIMIIA 32
uH(popmaruen)

ITo mepe oOpatenus

Koncynpramus o renedony

PabGoTHUKM yupexieHus: BO BpeMs pabOThl yUPEKACHUS B
ciydae oOpalieHus mojryyaTesned MyHUIUITAIbHOM yCITyrd 1
(mn) ux poauTeneil (3aKOHHBIX MpeICTaBUTENEN) 0
TenedoHy MPEAOCTABISIET HEOOXOIUMBIE Pa3bsICHEHUS 00
OKa3bIBa€MOM MYHUIIUIIATIBLHOM ycayre

ITo mepe oOpatenus

Nudopmanus B MIOMEIICHUH U Ha CaiiTe
YUPEKICHUS

NudopmanrionHsie MaTepuasbl IO MyHULIUIIAIBLHOM yCIyTe,
MPEIOCTABISIEMON YUPEXKACHUEM B COOTBETCTBUU C
®denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 «3akoH
00 oOpazoBanuu B Poccuiickoit deneparumy, ¢
TpeOOBaHUSAMU K CTPYKTYpe O(pUIIMATBLHOTO caifTa
00pa3oBaTeNIbHBIX OpraHu3alHil B HH)OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu «HTepHeT», a Takxke
(dhopmMar npenocTaBiieHUs Ha HEM 00s3aTeIbHOM K
pasmenieHuio nHdopmaiu 06 00pa3oBaTEIHbHOM
opranusanuu, yreepxaeHnsle [Ipukasom denepanbHoi
ciykO0BbI 110 Ha/30py B chepe 0Opa3oBaHus U HAYKU OT
14.08.2020 r. Ne 831 «O06 yTBepkaeHIUN TPeOOBAHUH K
CTPYKTYpe OQHIMATBLHOTO caiiTa 00pa3oBaTeNbHOM
OpraHu3aIiy B UH(HOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHO N
cetu "uHTepHET" U popmMaTy npeAcTaBiIeHUs HHPOPMALITI

[To mepe n3meHeHuss UHGpOpMaIU

Pazgen 4

1. HammeHOBaHMEe MyHUIIUTIAILHON YCIIyTH
peanu3arys JOMOJHUTEIbHBIX 00IIepa3BUBAIOIINX TPOrpaMM

Kon mo | bb52
obuiepoccuiickomy
6a30BOMY MU
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2. Kareropuu notpedureneil MyHUIIUNIAIBHOW YCIYTH

dusnveckune Jumna

PErMOHAIILHOMY TEPEYHIO

3. Ilokazarenu, xapakTepu3yromue 00beM U (UIM) KaueCTBO MYHUIMIIAIIBHOM yCcIyru

3.1. Iloka3arenu, XapakTepU3yrOIIHe KaueCTBO MyHUIIUIIAIBHOMN YCIIyTH

4

‘YHUKaJbHBIN HOMED
PEEeCTPOBOMA 3aImUCcH

[Toxa3zaTens, XapakTepU3yIOLIUH
coZiepyKaHnue MYHUIIMIAILHOR yCITyTH

Iloka3arens,

XapaKTepU3yIOLIHi
ycioBust (popMbI)

OKa3aHUs
MYHUIMNAIBHOM

YCIyru

IToxa3zaTens kadecTBa
MYHUIIUTIAILHON YCITYTH

3HaveHHe MOoKa3aTels
Ka4yecTBa MyHUIMIIAIbHON

yCIyru

Jomyctumble
(BO3MOXHEIE)
OTKJIOHEHHS OT
YCTaHOBIICHHBIX
HoKa3aTenen
KayecTBa
MYHUIUTAJIBHON
yemyru ©

HanMCHOBaHU

e mokasaresns’

HanMCHOB
aHHuc
mokasaTtein

;[4

HaHMEHOBA
HUe
nokasarens’

HanMCHOBaHU

Hanume
(S HOBaHU

nokasarens® e

HoKa3a
tens

HaNMEHOBaHHE
nokazarens *

€IMHULIA
HU3MEPEHUSI
no OKEN

HaNMEHO-
Banue *
Kom >

2023 rox (ouepenHOM
(hHAHCOBBIH TOX)
2024 rox
(1-# rop MmIaHOBOIO
nepruoa)

2025 rox
(2-# rop MIaHOBOTO
neprosa)

B TIPOIEHTaX
B a0COJIFOTHBIX
[OKa3aTeNsAX

2

4

7

10 11 12

13 14

8042000.99.0
.bb52A39200
0

JOII, netu 3a

HUCKII. JIETEN C

OB3 u gereii-
WHBAJIMNIOB

HE
yKa3aHo

COLIMAJIBHO-
nexaroruye
cKas

O4YHasA

Jons nereit,
CTaBIINX
MOOEAUTEISIMU 1
IpU3epamMu
palioHHBIX,
TOPOJICKHX,
PETHOHATBHBIX,
BCEPOCCUHCKUX U
MEKIYHAPOTHBIX
MEPOIPUIATHNA

npoie
HT

20 20 20

Honst pogureneit,
YAOBJIETBOPEHHBI
X Ka4eCTBOM

npore
HT

95 95 95

Gl



IPEI0CTABISIEMO
i ycnyru

Homns
CBOEBPEMEHHO
yCTpaHEeHHBIX

HapyILeHUH,
BBISIBJICHHBIX B
pe3yiabTaTe
MPOBEPOK
opraHamu
UCTIOJTHUTENHHOM
BJIACTH
cyobexToB PO,
OCYIIECTBIISFOLIH
MU (YHKIHMH 110
KOHTPOJIO U
Hanzopy B chepe
00pa3oBaHU

npore
HT

100

100

100

Brimonnenue
IJIaHa

npore
HT

100

100

100

8042000.9
9.0.bb52A
392000

(M®J0)

JOII, netu 3a

HUCKII. JIETEN C

OB3 u gereii-
HWHBAJIUIOB

HE
yKa3aHo

COLIMAJIBHO-
nexaroruye
cKas

O4YHasA

Jons nereit,
CTaBIINX
MOOEAUTEISIMH 1
pu3epamMu
paliOHHBIX,
TOPOJICKHX,
PETHOHATBHBIX,
BCEPOCCUHCKUX U
MEKIYHAPOTHBIX
MEPOIPUATHNA

nporie
HT

20

20

20

Honst pogureneit,
YIIOBIIETBOPCHHBI
X Ka4eCTBOM
MIPEAOCTABIISEMO

i yciyru

npore
HT

95

95

95

91



Homns
CBOCBPEMEHHO
YCTpaHEHHBIX

HapyLIeHUH,
BBISIBJICHHBIX B
pe3yibTare
MPOBEPOK
OpraHamu
HCTIONHUTEBHON
BJIACTH
cy0bekToB PD,
OCYIIECTBIISFOLIH
MU QYHKIHH TIO
KOHTPOITIO U
Hanzopy B chepe
00pa3oBaHUs

npore 100
HT

100 100

Brimonuenue
IJIaHa

mporie 100
HT

100 100

3.2. Ilokazarenu

, XapaKTepu3yolne 00beM MyHULIUNIATbHON YCIYTH

4

(v

YHUKaNbHBII HOMED
peecTpoBoOii 3anucH

Ilokazarens,
XapaKTepU3 YOI
coJiep)KaHue
MYHHIIMIIAIEHON yCITyTU

ITokazarens,
XapaKTEPHU3YIO-
N YCIOBUS
(popmsr)
OKa3zaHus
MYHUIUIIATBHON

yCIYTH

ITokazarens
o0bema
MYHUILIMTIATBHOU

yCIyTu

3HaueHne
Ioxasareist o0LemMa
MYHUIIMTIAJTbHOU

yCIyru

Pazmep minatsl
(uena, Tapuc) ’

Jomnyctumble
(BO3MOXHBIE)
OTKJIOHEHHS OT
YCTaHOBJICHHBIX|
MoKas3aTeseu
KayecTBa
MYHUIIUIIATIBHO
it yeyru ¢

L1
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4. Topsaok oka3aHUS MYHUIMIIAIBHON YCITyTH
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4.1. HopmaTuBHBIE IIPABOBBIE AKTHI, PETYIMPYIOIINE MOPSIOK OKa3aHUS MYHUIIUIIAIIBHON YCIIYTH

®enepanpubiii 3akoH ot 06.10.2003 Ne 131-®3 «O0 00mumx NpUHIMIIAX OpraHU3aIMd MECTHOTO caMoyrpasieHus B Poccuiickoit deneparmmny;

®enepanbubiii 3akoH oT 29.12.2012 Ne 273 — @3 «O06 obpazoBanuu B Poccuiickort deneparmmy;

®enepanbubiii 3akoH 0T 06.10.1999 No 184-D3 «O06 00mMX NpUHIMIIAX OPTaHU3ALUH 3aKOHOAATENBHBIX (IIPEACTaBUTENBHBIX) U HCIOIHUTEILHBIX OPTaHOB BIIACTH
cyobexToB Poccuiickoit @enepannmy;

[Tpuka3z MunuctepcrBa npocemienust Poccun ot 09.11.2018 N 196 "O6 yrBeprkaenun [lopsiaka opraHu3aliiy U OCYIIECTBIEHHST 00pa30BaTENbHOM NESTENLHOCTH 110
JIOTIOJTHUTENIEHBIM 00111€00pa3oBaTeIbHBIM porpaMMam”

4.2. Ilopsinok uHGopMHpoBaHUS MOTEHIIMAIBHBIX TOTpEOUTENEH MyHUIIUIAIIBHOMN YCIIyru

Crioco0 nHpopMUpOBaHUs Cocras pa3meriaeMoil nHpopmanuu YacroTta 06HOBIEHUS HHPOPMAIUU
1 2 3
NudopmupoBanue npu JINIYHOM PaGoTHuKM yupexieHus: BO BpeMs paboThl yUPEKACHUS B ITo mepe oOpareHus
obOpareHuun ClTyJae JIMTYHOTO OOpaIeHus MoTyqareyied MyHUITUITaTbHON

YCIIYTH ¥ (WJIN) UX POAUTENEH (3aKOHHBIX MPEJCTaBUTENCH )
MPEI0CTABIISIOT HEOOXO0IMMBIE Pa3bsICHEHUS 00
OKa3bIBAEMOI MYHHUIMIIAJIBHOMN yCIIyTe

[TucbmenHOE MHPOPMHUPOBAHUE WNuauBuyanbHOE MICEMEHHOE WH(OPMHUPOBAHUE TTIPU [To mepe oOpanieHus
oOpalieHnH TpaKIaH MyTeM IMOYTOBBIX OTIIPABJICHUH WM
TI0 AJIEKTPOHHOH 1MoYTe (B 3aBUCUMOCTH OT CIIOC00a
JIOCTaBKU OTBETA, YKa3aHHOTO B MMCbMEHHOM OOpaIleHHH,
WIN crioco0a oOpalieH s 3aMHTEPECOBAHHOTO JIMIIA 32
uHdopmaruei)

Koncynpranus o tenedony PaGoTHUKY yupeKaeHUs BO BpeMs paObOThl YUPSIKICHUS B [To mepe oOparnieHus
cilyyae OOpallleHus MoTydaTesicii MyHHIIUIIATBHOM YCIyT U
(MnK) UX poauTeNel (3aKOHHBIX ITPEICTABUTEIICH) 11O
Tesie(hOHy MPEIOCTABISAET HEOOX0AUMBIC Pa3bICHEHHS 00
OKa3bIBA€MOM MYHUIIUIIATILHOM yCayre

WNudopmanys B HoMeIIeHuH U Ha caiite | MTHpopMalnoHHbIe MaTepHalibl IO MyHUIMIIAIBHOM yciyre, ITo Mepe n3meHeHus UHPOPMALIUU
YUPEXKICHUS NPEOCTaBIAEMON yUpEXKIEHUEM B COOTBETCTBUM C
®enepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 «3akoH
00 oOpazoBanuu B Poccuiickoit deneparum», ¢
TpeOOBAHUSAMH K CTPYKTYpe O(UIHATBLHOTO caifTa

61



00pa3oBaTeNbHBIX OpraHu3anuii B HH(GOPMaIIHOHHO-
TEJIEKOMMYHUKAMOHHOU ceTH «MHTEpHET», a TaKKe
(dopmaT mpeaocTaBiIeHUs Ha HEM 0053aTeNbHOM K
pasMenieHnIo nHpopMaIuu 00 00pa3oBaTeIbHON
opranuzanuu, yreep:xkaeHusie [Ipukazom denepabHOM
CITyKOBI 110 Ha/130py B chepe 00pa3oBaHUs U HAYKH OT
14.08.2020 1. Ne 831 «O0 yrBepxaeHu# TpeOOBaHUH K
CTPYKTYpe OpHUIIMATIBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3anuy B UH(POPMaIlMOHHO-TEIEKOMMYHUKAIIMOHHON
ceTH "uHTEepHET" U opMaTy IpeCTaBICHHUS HHPOPMALIUI

Pa3pen 5

2. HamMeHOBaHME MYHULIUITAIBHON YCIyTH

peann3anus JOMOIHUTEIbHBIX 00IIepa3BUBAIONINX MPOTrPAMM

Kox o | BB52
o011epoccCuiickoMy

2. Kareropuu notpeOuTeseii MyHUIIUITATbHON YCITYyTH

dusznyeckue JUNIA

0a30BOMY MU
pETHOHATBHOMY MEPEYHIO

3. Tloka3zaremnu, XapakTepu3yrone 00beM H (MI1) Ka4eCTBO MYHUIIUITAIbHON YCIyTH

3.1. I[TokazaTenu, XapakKTEpU3YIOIINE KaUeCTBO MYHUIIMTIIAJTLHON YCIIYTH

ITokazarens, XapakTepU3yOLIUil ITokasarens, IToka3aTens kauecTBa 3HayeHHE TOKa3aTels Honyctumslie
COZIepKaHNE MYHUIIMIIAIBHON yCIyru XapaKTepU3yoIni MYHHULUTAIBHON YCITyTH Ka4yecTBa MyHUIMIIAIIbHON (BO3MOXHBIE)
<
7 ycioBust (popMbr) yCIyTH OTKJIOHEHHS OT
g 2 OKa3aHUs YCTaHOBIICHHBIX
; = MYHULMIAIBHON HoKa3aTeaen
bl (<o)
E = ycnyru KadecTBa
) .
% 2 MYHHULUTIAJIBHON
6
2 & YCIYyTH
= 8
-
o < = €IuHHnLIa < — — = < N
R . =F=xE55Kx88|, 8¢ E x & 4
< - T © g = N3MEPCHUA = = 8 = /R 8 E @a P& T e 50 E
T 0O <8 FE & [ = O = O = O = = d
no OKEN

0¢



HaMMEHOBAaHU
e rokazarens’

HanMMCHOB
aHHC
I1I0Ka3aTeia
514

HanMeHOBa
HUE
rokazaresst*

(&

HaMMCHOBaHH

rokazaress*

HauMe
HOBAaHU
e
MoKa3a
tens

HanMeHO-
Banue *

Kox >

2

4

7

10

11

12

13

14

8042000.9
9.0.bb52A
2K96000

JIOI1, netu 3a

HCKII. JeTeii ¢

OB3 u gereii-
WHBAJIMIOB

HC
YKa3aHO

€CTECTBEHH
OHay4JHas

OYHasdA

Jonst nerei,
CTaBIIIUX
MOOCTUTEISIMH U
puU3epamMmu
palOHHBIX,
TOPOJICKUX,
PEeruoHaJIbHBIX,
BCEPOCCUNCKUX H
MEXAYHAPOIHBIX
MEpOTPHUITUI

nporie
HT

Hons pogureneii,
YIIOBJIETBOPECHHBI
X KauyeCTBOM
MPEAOCTABIISAEMO

i ycnyru

npore
HT

95

95

95

Hons
CBOEBPEMEHHO
YCTPaHEHHBIX

HapyLICHUH,
BBIBJICHHBIX B
pe3ynbrare
MPOBEPOK
opraHaMmu
UCIIOJIHUTENBHON
BJIACTH
cyobekToB PO,
OCYIIIECTBIISIFOIIT
MU YHKIIH IO
KOHTPOJIO U
Haz30py B chepe

00pa3oBaHUs

npoie
HT

100

100

100

BrimonHenne
IJ1aHa

npore
HT

100

100

100

IC



3.2. Iloka3zaTenu, XapakTepu3yrolre 00beM MyHUIIMIIAILHOMN yCIIyru
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4. Tlopsinok oka3zaHusi MyHUIIUTIATBHON YCIYTH

4.1. HopmaTuBHBIE IPAaBOBBIE AKTHI, PETYINPYIOLIUE TOPATOK OKa3aHUS MyHUIIMIIAIBHOMN YCIIyTH

®enepanbhbiii 3akoH ot 06.10.2003 Ne 131-D3 «O06 00mMX NPUHIMIIAX OPraHU3aIlMd MECTHOTO camoyrpasienus B Poccuiickort deneparmny;

®denepanbhbiii 3akoH oT 29.12.2012 Ne 273 — ®3 «O06 obpaszopanuu B Poccuiickoit denepannny;

®enepainbhbiii 3aKoH 0T 06.10.1999 No 184-D3 «O06 00mIMX NPUHIMIIAX OPTaHU3ALUH 3aKOHOAATENBHBIX (MPEJICTABUTEIbHBIX) U UCIOIHUTENLHBIX OPIraHOB BIACTH
cyobekToB Poccuiickoit demeparmny;

[puka3z MunucrepcrBa npocsetieHus Poccun ot 09.11.2018 N 196 "O6 yrBepkaenuu [opsiaka opraHu3aluy U OCYLIECTBICHHsT 00pa30BaTENbHO JEATENLHOCTH 110
JOTIOJHUTENILHBIM 00111e00pa3oBaTeNbHbIM IporpamMmam”

4.2. ITopsaaok nHGOPMHUPOBAHUS MOTEHIIMATBHBIX MTOTPEOUTENECH MyHUITMTAIBHOU YCIIYTH

Crioco6 nHbOpMHUPOBAHUS CocraB pa3meniaemMoil nHGpoOpMauu YacTtoTa 00HOBIJICHHS] HHPOPMAIIUH
1 2 3
WudopmupoBaHue mpu JIMIHOM PaGoTHUKY yupexaeHus: BO BpeMsl pabOThI YUPEIKIACHUS B [To mepe oOparnieHus
oOpareHun cllydae JIMYHOTO OOpalleHus MoJrydaresieid MyHUITUIaTbHON

yCIyru U (WIK) UX poAuTesel (3aKOHHBIX MpeCTaBUTENEH )
NPEJOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHUS 00
OKa3bIBAEMOM MYHUIIUITAILHON YCITyTe

ITucbmeHnHoe nHpOpPMHUpPOBaHUE WnauBuyanbHOE MHCbMEHHOE HH(OPMHUPOBAHUE IPU ITo mepe oOparieHus
oOpalleHny TpakaaH MyTeM MOYTOBBIX OTIIPABICHUH WIH
IO AJIEKTPOHHOM MouTe (B 3aBUCUMOCTH OT crlocoba
JIOCTaBKU OTBETA, YKa3aHHOTO B MMCbMEHHOM OOpallleHHH,
WM crnoco0a oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 32
uHpopManuei)
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Koncynpramnus no tenedony

PaboTHUKY yupexxaeHus: BO BpeMs pabOThl YUPESKICHUS B
cilydae oOpalleHus moryyaTeneii MyHHIUIIAIbHON yCIyTr U
(w1n) ux poauTeneil (3aKOHHBIX MPEICTaBUTENEN) 1O
Tese()OHy MPeoCTaBIseT He0OX0AMMBIEC Pa3bICHEHHS 00
OKa3bIBAEMO MYHUIMIIAJIIBHOMN YCIIyTe

ITo mepe oOpatenus

Wudopmanust B TOMEIIEHUH U Ha CaliTe

YUPEKICHUSA

WNudopmanronHpie MaTeprabl M0 MyHUITUTIAILHON YCIIyTE,
MPEIOCTABISIEMON YUPEXKACHUEM B COOTBETCTBUU C
®denepanbHbIM 3aK0OHOM OT 29.12.2012 No 273-D3 «3akoH
00 ob6pazoBanuu B Poccuiickoit denepanuny, ¢
TpeOOBaHUSAMU K CTPYKTYpe O(pUIIMATIBLHOTO caifTa
00pa30BaTeNIbHBIX OpraHU3aluil B HHPOpPMaIlMOHHO-
TEIEKOMMYHUKAIIMOHHOU ceTH «MHTEepHET», a TaKkKe
(dbopmar mpenocTaBiieHUs] Ha HEM 00s3aTeIbHOM K
pasmenieHuto nadopmaiu 06 00pa3oBaTEIHLHON
opranu3zaiuu, yreep:xkaeHusie [Ipukazom denepanbHoit
CITyOBI 110 HaA30py B chepe 0Opa3oBaHUs U HAYKH OT
14.08.2020 1. Ne 831 «O0 yTBepKaeHUN TPEOOBAHUIA K
CTPYKTYpe opHUIIHaIBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3aiy B UH(POPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu "mHTEpHET" M HopMaTy MpeCTaBICHUS] HHPOPMAIIHI

[To mepe n3meHeHus HHPOPMALTUT

Pasoea 6
1. HaumMeHOBaHHUE MYHUIIMTIAJLHOU YCIYTH Koamo | A322
Opranuszanus orabpixa aereit u Mmosoaexu B JIAII ob1epoccuiickomy
2. Kareropuu notpeburesneit MyHUIIUTTATLHOU YCITyTH DusuyecKHe Juna 0a30BOMY WU
PEruoHaJIbHOMY IICPEYHIO
3. [lokazarenu, xapakTepu3yoline 00beM U (UI1) KaYeCTBO MYHHUIIUIAIBHOMN yCIyru
3.1. Tloka3aTenu, XapakTepU3yIolHMe Ka4ecTBO MyHUIIUNAIBHOM yCiIyry
= ITokazarens, XxapakTepU3yOLUIUil ITokasarens, IToka3zaTenps KauecTBa MyHULIMIAJIBHOM 3HaueHNE TTOKA3ATeIs Honyctumblie
2 o ’§ « coJiep)KaHne MYHUIIMIIAJIBHON YCITyTH XapaKTePH3YIOIIIH YCIIyTH KavecTBa MyHUIIUTATEHOH (BO3MOXXHBIE)
= g §~ § ycnoBust ((pOpMEI) yCIyTH OTKJIOHEHHS OT
E S 385 OKa3aHHsA YCTaHOBJICHHBIX
; 8 « MYHULMIATEHON ToKa3aTeaeH

ycnyru

KadyeCTBa

vC
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4. Ilopsaok oka3aHUs MYHULMIIAIbHON YCITyTH

4.1. HOpMaTI/IBHBIe IMPaBOBLIC AKTHI, PETYIIUPYIOIIUC MTOPAIOK OKA3aHUA MYHHHHHaHBHOﬁ yciiyru
®enepanpaeiii 3akoH oT 06.10.2003 Ne 131-D3 «O06 o0mmx HpUHOXIIAX OPTAaHU3AIIH MECTHOTO camoytpasieHus B Poccuiickoit @eneparmmy;
OenepanbHbIid 3akoH oT 29.12.2012 Ne 273 — @3 «O06 obpaszoBannu B Poccuiickoit Demepamnmny;

®enepanpHbiii 3aK0H 0T 06.10.1999 Ne 184-D3 «O6 00X MPUHIIMNIAX OPTaHU3AIMA 3aKOHOIATENBHBIX (IPEACTaBUTENBHBIX ) U UCTIOTHUTENBHBIX OPTaHOB BIACTH
cyonextoB Poccriickoit @enepammmy;
[Ipuka3z Munucrepcta npocsemenus Poccun ot 09.11.2018 N 196 "O06 yrep:xnenwn [Topsinka opraHA3aIiuy U OCYIIECTBICHNS 00pa30BaTEIbHON AEITEIEHOCTH 110

JIOTIOJTHUTENBHBIM 00I1e00pa30BaTebHBIM IIporpaMmam”

4.2. llopsanok nHGOPMHUPOBAHUS OTEHIUAIBHBIX MOTPEOUTENeH MYHUIIMIIATBHON YCIyTrH
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Cnoco6 nnpopmMHupOBaHUs

CocraB pa3meniaemMoii nHopMaIu

Yacrora 00HOBICHNS HHPOPMALITU

1

2

3

WudopmupoBanue npu JINIHOM
oOpareHun

PabGoTHuKM yupexieHus: BO BpeMs pabOThl yUpEKICHHUS B
cllydae JIMYHOTO 0OpaIeHus moJrydareneid MyHUIUIaTbHON
YCIIYTH U (WJIN) UX pOAUTENEH (3aKOHHBIX MPECTaBUTENCH )

IPEIOCTABIIAIOT HEOOXOIUMBbIE Pa3bsICHEHUS 00
OKa3bIBa€MOM MYHUIIUIIAJIBLHOM ycayre

ITo mepe oOpatenus

[TuceMenHoe nHpOpMHUpOBaHHE

NunuBuayabHOE TUCEMEHHOE HHDOPMUPOBAHHE TIPH
00OpalleHnH TPaKJIaH IMyTeM TTOYTOBBIX OTIPABICHUH HITH
IO 3JIEKTPOHHOM mouTe (B 3aBUCUMOCTH OT cIriocoda
JOCTaBKH OTBETA, YKa3aHHOTO B TUCHMEHHOM OOpaIieHuH,
WM crioco0a oOparieHust 3aMHTEPEeCOBAHHOTO JIMIIA 32
nHpopmanuei)

ITo mepe oOpatenus

Koncynbranus no tenedony

PabGoTHuKM yapexaeHus: BO BpeMs paOdO0ThI YUPEKICHUS B
citydae oOpareHus moJrydaresieid MyHUITUIIaTbHON YCIyTy U
(mnm) UX poauTeNel (3aKOHHBIX MTPEICTABUTENCH) TTO
TenedoHy MPEAOCTABISIET HEOOX0IUMBIE Pa3bsICHEHUS 00
OKa3bIBAEMOU MYHUIIUITAIBHOM yCIyTe

ITo mepe oOparmenus

Nudopmanus B HIOMEIICHUH U HA caiiTe
YUPEKICHUS

NudopmanrioHHble MaTepUabl 10 MyHUIUIAILHON YCIIyTE,
IIPENOCTABIIAEMON YUPEXKIECHUEM B COOTBETCTBHHM C
®denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 «3akoH
00 oOpazoBanuu B Poccuiickoit deneparumny, ¢
TpeOOBAHUAMU K CTPYKTYpe O(UIHATBHOIO caifTa
00pa3oBaTesIbHBIX OpraHu3anuii B HHGOpPMaIMOHHO-
TEJIEKOMMYHUKAMOHHOM ceTH «/HTepHET», a TaKkKe
(dopmart nmpeaocTaBiIeHUs Ha HEM 0053aTeNbHOM K
pa3melneHHo HHpopMmauu o6 oOpazoBaTeabHON
opraHusanuu, yreepxxaeHusle [Ipukazom @enepanbHon
CIIy>KObI O Ha/130PY B chepe 0Opa3oBaHUS U HAYKU OT
14.08.2020 r. Ne 831 «OG0 yrBepxaeHUN TpeOOBaHUH K
CTPYKType o(puLnanbHOTO caiiTa 00pa3oBaTeIbHON
OpraHu3aluy B ”HPOPMALMOHHO-TEJIEKOMMYHUKAITMOHHOM

[To mepe n3meneHuss HHPOpMaIIH
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cetu "unTepHEeT" M PopMaTy npeAcTaBICHUS HHPOPMALIUN

Yacrsp 2. CBeieHnsl 0 BbINMOJHAEMbIX padoTax

Pazmen 1
1. HaumenoBanue paboThl Kox o | BB97
Opranusanusi NpoBeeHUs 001eCTBEHHO-3HAYUMbIX MeponpusiTHii B cdepe o0pazoBaHusi,  OOLIEPOCCUICKOMY
HAYKH M MOJIOIEKHOM MOJTMTUKH 0a30BOMY WM
2. Kareropuu notpeduteneit paboTsl PErMOHATILHOMY
dusnyeckue auna [IEPEYHIO
3. [lokazarenu, xapakTepusyroiiue 00beM U (HJK) Ka4eCTBO MYHULIUIATIbHON paboThI
3.1. [TokazaTenu, XxapakTepu3yroImiue KaueCTBO MyHUIIMTIAIBHOU pabOThI
[TokazaTens, XapaKTepU3YIOIIUH [Tokazartens, ITokazarenb KauecTBa 3HayeHue MmoKazaTess Jomyctumeble
cojiepanue paboThI (IO CIPABOYHHUKAM ) | XapaKTEPHU3YIOI] paboThI KauecTBa paboThI (BO3MOXHBIE)
Uil ycIoBHs OTKJIOHCHUS OT
(dbopmpbr) YCTaHOBJICHHBIX
BBITIOJTHCHHSI noKa3aTenei
paboThl KauecTBa paboThI
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3.2. Iloka3zaTenu, xapakTepusymoiire 00beM padboThl

[Tokazarens, xapakrepusytomuii | [lokazatens, | I[lokazarens oObema 3HayeHue Pazmep minater Jomyctumele
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